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Transcript: Card surcharging explainer video
If you're running a small business, we understand you already have a lot on your plate this year. 
Between serving customers, supporting staff and managing costs, finding time for another change can be difficult.
That’s why we’re here to help you understand the card surcharging changes taking effect from 1 October 2026 following the decision of the RBA Payments Board. 
This change means businesses will no longer be able to apply surcharges to customers who are paying using eftpos, Mastercard, Visa or American Express.
Weekend, public holiday and other surcharges can still apply, provided you’re really clear with your customers before they make a purchase.
We know that many small business owners are still working through what these changes mean for their business. 
Taking the time now to understand the new requirements can help identify anything in your business that might need changing.
Check where card surcharges currently appear.
That could include payment terminals, websites, menus, invoices and other customer facing information. 
Many business owners are also taking this opportunity to look at what it costs them to accept card payments, including merchant fees and transaction costs. 
Understanding these costs can help you make informed decisions about your pricing and payment arrangements. 
Customers need to be able to clearly understand what they will pay before deciding to buy and clear communication can help avoid confusion and build trust with your customers. 
We know this is a big change and we’re here to help.
Visit asbfeo.gov.au to find out more about what this means for your business and practical tips to help. 

OFFICIAL

OFFICIAL

OFFICIAL

