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3 Deloitte Access Economics. Economic Reality Check: Adapting Australia for climate-resilient growth. January 2022. 
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1.5 Recommendations 

 

 

 

 
4 https://www.vsbc.vic.gov.au/small-business-support/small-business-friendly-councils/; 

https://www.business.qld.gov.au/running-business/support-assistance/qsbc/friendly-councils; 
https://www.smallbusiness.nsw.gov.au/what-we-do/advocacy/small-business-friendly-councils-initiative; 
https://www.sasbc.sa.gov.au/small-business-friendly-council; 
https://www.smallbusiness.wa.gov.au/about/projects-and-initiatives/small-business-friendly-local-governments 
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2. Survey Data 

2.1 Overview 
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Preparedness of Small and Family Businesses 

 

 

 

‘Local communities in disaster-prone areas should develop and regularly review their own disaster 

recovery and resilience plans. Elements of these plans should consider what may be needed to support a 

community following a disaster, and how local businesses can help meet those needs.’ 

CPA Submission – Page 4 
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3. Community Preparedness 

3.1 Socio-commercial Capital 

 

 

 

 

 

 

 
5 O’Connor, A, Soosay, C, and Hallak, R. What are the most effective ways of building resilience in regional 
communities? University of South Australia, 2021.  
6 ibid.  
7 Corporate2Community, Submission to Small Business Natural Disaster Preparedness and Resilience Inquiry, 
February 2022.  
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3.1.10 

  

3.2 The value of local experience 
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3.3 Community leadership 
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Pre-disaster Planning 

 

 

Preparedness for Impacts of Volunteerism 

 

 

 

 

 

 

 
8 Report of the Royal Commission into National Natural Disaster Arrangements, October 2020, Chapter 6.  
9 Ibid.  
10 Volunteering Australia, Position Paper: Australian Government Compensation Scheme for Emergency Service 
Volunteers, February 2020.  
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4. Barriers to Preparedness 

4.1 Better Business Practices 

 

 

 

 

• 

• 

• 

• 

• 

• 

• 

• 

 

 
12 Regional Australia Institute. Disaster Recovery and Resilience Policy Guide 2021.  
13 CPA Australia, Submission to Small Business Natural Disaster Preparedness and Resilience Inquiry, February 2022.  
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14 Buy From The Bush, Buy From The Bush: Harnessing the power of digital tools to create lasting change in rural 
Australia, February 2022.  
15 Reid, B, Small Company Big Crisis: How to prepare for, respond to, and recover from a business crisis, 2021 
16 Are U Ready...~https://www.sbms.org.au/are-u-ready.html 
17 disaster-recovery-toolkit.pdf 
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4.2 Investment in preparedness 

 

 
18 Cash Flow Coaching K...~https://www.ato.gov.au/Tax-professionals/Support-and-communication/In-detail/Cash-
flow-coaching-kit/ 
19 Get Ready Business f...~https://www.smallbusiness.nsw.gov.au/resources/get-ready-business-five-step-guide 
20 https://www.smallbusiness.nsw.gov.au/resources/get-ready-business-five-step-guide 
21 https://www.smallbusiness.nsw.gov.au/BCP 
22 https://www.smallbusiness.nsw.gov.au/sites/default/files/2019-
12/14986_SBC_RecoveryTOOLKIT_web%20accessible.pdf 
23 https://www.smallbusiness.nsw.gov.au/get-help/advocacy/quick-guide-making-insurance-claims 
24 https://www.destinationnsw.com.au/wp-content/uploads/2021/09/prepare-for-bushfires-and-natural-disasters-
tourism-resilience-nsw-first-program.pdf 
25 Protect your busines...~https://www.getready.qld.gov.au/get-prepared/business 
26 Emergency_Preparation_Toolkit_-_Business_Tasmania.pdf 
27 Productivity Commission. Natural Disaster Funding Arrangements, May 2015. 
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https://www.business.tas.gov.au/__data/assets/pdf_file/0019/224326/Emergency_Preparation_Toolkit_-_Business_Tasmania.pdf
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28 Deloitte Access Economics. Economic Reality Check: Adapting Australia for climate-resilient growth. January 2022. 
29 Finity Consulting, Reaping the rewards of resilience, February 2022.  
30 Deloitte Access Economics, Economic reality check: Adapting Australia for climate-resilient growth, January 2022.  
31 CPA Australia, Submission to Small Business Natural Disaster Preparedness and Resilience Inquiry, February 2022; 
Small Business Association of Australia, Submission to Small Business Natural Disaster Inquiry, February 2022; 
Corporate2Community, Submission to Small Business Natural Disaster Preparedness and Resilience Inquiry, 
February 2022; Insurance Australia Group, The Backbone of Regional and Rural Economies: Small Business and 
Community Resilience, November 2021. 
32 Finity Consulting, Reaping the rewards of resilience, February 2022 
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5. Resilience Enablement 

5.1 Insurance 

 

 

 

 

 

 

 

 
33 We need a blueprint ...~https://www.theaustralian.com.au/inquirer/we-need-a-blueprint-for-resilience/news-
story/cb1cb7b34a22ae6923e4c20b5c34501a 
34 National Recovery and Resilience Agency submission to the Inquiry, P 9. 
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35 Insurance Australia Group, The Backbone of Regional and Rural Economies: Small Business and Community 
Resilience, November 2021.  
36 Regional Australia Institute, Disaster Recovery and Resilience Policy Guide 2021, 2021, P 16.  
37 Insurance Council of Australia, Building a more resilient Australia: Policy proposals for the next Australian 
Government, February 2022. 
38 NSW Government, NSW Review of Federal Financial Relations, August 2020. 
39 Insurance Australia Group, The Backbone of Regional and Rural Economies: Small Business and Community 
Resilience, November 2021.  
40 Report of the Royal Commission into National Natural Disaster Arrangements, October 2020, Recommendation 
19.2 
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An Integrated Approach to Disaster Risk Management 
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5.2 Infrastructure Hardening 
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41 Report of the Royal Commission into National Natural Disaster Arrangements, October 2020, Chapter 9. 
42 Ibid.  
43 Insurance Council of Australia, Building a more resilient Australia: Policy proposals for the next Australian 
Government, February 2022.  
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44 Report of the Royal Commission into National Natural Disaster Arrangements, October 2020, Chapter 9.  
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5.3 Good Neighbours 

 

 

 

 
45 Council of Small Business Organisations Australia.  
46 Microgrids | Positiv...~https://www.positiveenergy.gov.au/microgrids 
47 The Sydney Morning Herald, ‘Face reality’: Don’t build in flood prone areas, resilience boss says, 4 March 2022.  
48 Moore, T, The Brisbane Times, Grantham reborn: Meet the little Queensland town that moved, 14 March, 2020.  
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6. Clarity and Certainty 

6.1 Overview 

 

 

 

 

 

 

 

 
49 Report of the Royal Commission into National Natural Disaster Arrangements, October 2020, Chapter 20.  
50 Productivity Commission, Natural Disaster Funding Arrangements, December 2014, Chapter 5, Volume 2.  
51 Insurance Australia Group, The Backbone of Regional and Rural Economies: Small Business and Community 
Resilience, November 2021, P 16. 
52 Buy From The Bush, Buy From The Bush: Harnessing the power of digital tools to create lasting change in rural 
Australia, February 2022. 
53 Department of Home Affairs, Disaster Recovery Funding Arrangements 2018, P 21 para 4.4.2. 
54 Commonwealth of Australia, National Disaster Risk Reduction Framework, 2018 as referred to in the 
Corporate2Community Submission to Small Business Natural Disaster Preparedness and Resilience Inquiry, February 
2022.  
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6.2 Certainty of Supports 

Financial Supports 

 

 
55 Report of the Royal Commission into National Natural Disaster Arrangements, October 2020, Recommendation 
22.4. 
56 Department of Home Affairs, Disaster Recovery Funding Arrangements 2018.  
57 Emergency management...~https://minister.homeaffairs.gov.au/davidlittleproud/Pages/Emergency-
management-ministers-agree-to-review-the-National-disaster-recovery-funding-arrangements.aspx 
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58 Media Release from Senator the Hon. Bridget McKenzie, The Hon. Scott Morrison MP, The Hon. Dominic Perrottet 
MP, the Hon. Paul Toole MP, and the Hon Steph Cooke MP, New Joint Funding Program to Support Flood Victims 
with Accommodation and Grants, 10 March 2022.  
59 Department of Home Affairs, Disaster Recovery Funding Arrangements 2018, P 21 para 4.4.2. 
60 Department of Home Affairs, Disaster Recovery Funding Arrangements 2018, P 22 para 4.4.4. 
61 Department of Home Affairs, Disaster Recovery Funding Arrangements 2018, P 22 para 4.4.7. 
62 Department of Home Affairs, Disaster Recovery Funding Arrangements 2018, P 22 para 4.5.2. 
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Other Supports 
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63 CPA Australia, Submission to Small Business Natural Disaster Preparedness and Resilience Inquiry, February 2022; 
National Recovery and Resilience Agency submission to the Inquiry, February 2022.  
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6.3 Indirectly Affected Businesses 

 

 

 

 

 
64 Council of Small Business Organisations Australia, submission to the Inquiry, February 2022.  
65 Ibid. 
66 National Recovery and Resilience Agency submission to the Inquiry, February 2022. 
67 Ibid. 
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6.4 Moral Hazard Issues 

 

 

 

 

 

 
68 National Recovery and Resilience Agency submission to the Inquiry, P6.  
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6.5 Increasing Disaster Regularity 

 

 

 

 

 

 

 

 

 

 
69 IPCC Working Group II Report, Climate Change 2022: Impacts, Adaptation and Vulnerability, 27 February 2022.  
70 Email submission to the Inquiry.  
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6.6 Mental Health Impacts 

 

 

6.7 Tell Government Once 

 

 

 

 

 

 

 
71 AusIndusty, Industry Insights: Flood Impacts report, 3 March 2022.  
72 National Recovery and Resilience Agency submission to the Inquiry. P 6. 
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73 Ibid.  
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6.7.17 
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7. Australian Government Preparedness Initiatives 

7.1 Overview 

 

7.2 National Recovery and Resilience Agency (NRRA) 

 

 

 

 

 

 

 

 
74 National Recovery and Resilience Agency submission to the Inquiry.  
75 Ibid.  
76 Ibid.  
77 Ibid.  
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Rural Financial Counselling Service (RFCS) 

 

 

 

Regional Small Business Support Program (RSBSP) 

 

 

7.3 Department of Industry, Science, Energy and Resources (DISER) 

 

 

7.4 Australian Securities and Investments Commission (ASIC) 

 

 

 
78 Rural Financial Coun...~https://recovery.gov.au/programs/rural-financial-counselling/RFCS 
79 Regional Small Business Support Program | National Recovery and Resilience Agency 
80 Strengthening Busine...~https://business.gov.au/grants-and-programs/strengthening-business 
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7.5 The Australian Taxation Office (ATO)

 

 

 

 

  

 
81 Small business webin...~https://www.ato.gov.au/Business/Starting-your-own-business/Small-business-webinars-
and-workshops/Small-business-webinars/ 
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8. International Best Practice 

8.1 Overview 

 

 

 

8.2 International Organisations 

 

 

 

• 

• 

• 

• 

 

 

 

 
82 United Nations. 2015. Sendai Framework for Disaster Risk Reduction 2015-2030. Page 22. 
83 Ibid. 
84 Department of Home Affairs. 2018. National Disaster Risk Reduction Framework. Page 6. 
85 https://mcr2030.undrr.org/ten-essentials-making-cities-resilient (accessed 16 February 2022). 
86 Property Council of Australia. 2020. Submission to the Royal Commission into National Natural Disaster Arrangements. Page 6. 
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https://www.preventionweb.net/files/43291_sendaiframeworkfordrren.pdf
https://www.homeaffairs.gov.au/emergency/files/national-disaster-risk-reduction-framework.pdf
https://mcr2030.undrr.org/ten-essentials-making-cities-resilient
https://naturaldisaster.royalcommission.gov.au/system/files/submission/NND.001.01141.pdf
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87 United Nations. 2015. Sendai Framework for Disaster Risk Reduction 2015-2030. Page 23. 
88 https://www.abc.net.au/emergency/ (accessed 3 Feb 2022). 
89 Organisation for Economic Co-operation and Development. 2020. Common Ground Between the Paris Agreement and the 
Sendai Framework: Climate Change Adaptation and Disaster Risk Reduction. Pages 11-12. 
90 Organisation for Economic Co-operation and Development. 2021. Lessons on engaging with the private sector to strengthen 
climate resilience in the Philippines. Page 33. 
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8.3 New Zealand 

 

 

 

 

 
91 OECD, Responding to Rising Seas OECD Country Approaches to Tackling Coastal Risks, OECD Publishing, Paris, 
2019.  
92 UN Office for Disaster Risk Reduction. 2017. Disaster Resilience Scorecard for Cities; and Organisation Economic Co-operation 
and Development. 2021. Lessons on engaging with the private sector to strengthen climate resilience in the Philippines. Page 34. 
93 Organisation for Economic Co-operation and Development. 2021. Strengthening Climate Resilience: Guidance for Governments 
and Developing Co-operation. Table 3.17; and Organisation for Economic Co-operation and Development. 2021. Lessons on 
engaging with the private sector to strengthen climate resilience in the Philippines. Page 40. 
94 Schaper, M and Burgess, R, The COVID-19 Pandemic Impact on micro, small, and medium sized enterprises: market 
access challenges and competition policy, United Nations, 2022.  
95 Home » National Emergency Management Agency (civildefence.govt.nz) 
96 Home — Get Ready — E...~https://getready.govt.nz/ 
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https://www.oecd.org/officialdocuments/publicdisplaydocumentpdf/?cote=DCD(2021)15&docLanguage=en
https://www.oecd.org/officialdocuments/publicdisplaydocumentpdf/?cote=DCD(2021)15&docLanguage=en
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https://getready.govt.nz/
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97 GUIDE: Staffed or st...~https://www.resorgs.org.nz/publications/staffed-or-stuffed-creating-resilience-through-
your-people/ 
98 About us — business....~https://www.business.govt.nz/about-us/ 
99 About us : Resilient...~https://www.resorgs.org.nz/about-resorgs/ 
100 Shut Happens (resorgs.org.nz) 
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https://www.resorgs.org.nz/publications/staffed-or-stuffed-creating-resilience-through-your-people/
https://www.resorgs.org.nz/publications/staffed-or-stuffed-creating-resilience-through-your-people/
https://www.business.govt.nz/about-us/
https://www.resorgs.org.nz/about-resorgs/
https://www.resorgs.org.nz/wp-content/uploads/2017/07/Resilient_Organisations_Shut_Happens_online_version.pdf


 
 

Australian Small Business and Family Enterprise Ombudsman | Inquiry Report 60 

8.4 United States of America 

United States Federal Government 

 

 

 

• 

• 

• 

• 

• 

 

 

 

 

 
101 https://www.sba.gov/about-sba (accessed 31 Jan 2022). 
102 https://www.sba.gov/business-guide/manage-your-business/prepare-emergencies (accessed 31 Jan 2022). 
103 https://disasterloanassistance.sba.gov/ela/s/; and https://www.sba.gov/funding-programs/disaster-assistance/mitigation-
assistance (accessed 31 Jan 2022). 
104 https://www.sba.gov/funding-programs/disaster-assistance/mitigation-assistance (accessed 31 Jan 2022). 
105 https://www.louisianasbdc.org/resources/disaster-preparedness (accessed 1 Feb 2022). 
106 Ibid.  
107 https://www.ready.gov/business (accessed 28 Jan 2022). 
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https://www.sba.gov/about-sba
https://www.sba.gov/business-guide/manage-your-business/prepare-emergencies
https://disasterloanassistance.sba.gov/ela/s/
https://www.sba.gov/funding-programs/disaster-assistance/mitigation-assistance
https://www.louisianasbdc.org/resources/disaster-preparedness
https://www.ready.gov/business
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California 

 

 

 

 

 

 

 
108 https://www.ready.gov/business-leaders (accessed 31 Jan 2022). 
109 https://www.ready.gov/program-administration; and https://www.ready.gov/implementation (accessed 31 Jan 2022). 
110 https://www.ready.gov/risk-mitigation (accessed 31 Jan 2022). 
111 https://calosba.ca.gov/business-learning-center/manage/disaster-preparedness-and-resiliency/ (accessed 28 Jan 2022). 
112 https://calosba.ca.gov/business-learning-center/manage/disaster-preparedness-and-resiliency/disaster-relief-resource-guide/ 
(accessed 28 Jan 2022). 
113 https://centers.calosba.ca.gov/ (accessed 28 Jan 2022). 
114 https://outsmartdisaster.com/ (accessed 28 Jan 2022). 
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https://www.ready.gov/business-leaders
https://www.ready.gov/program-administration
https://www.ready.gov/implementation
https://www.ready.gov/risk-mitigation
https://calosba.ca.gov/business-learning-center/manage/disaster-preparedness-and-resiliency/
https://calosba.ca.gov/business-learning-center/manage/disaster-preparedness-and-resiliency/disaster-relief-resource-guide/
https://centers.calosba.ca.gov/
https://outsmartdisaster.com/
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Louisiana 

 

 

 
115 https://outsmartdisaster.com/for-businesses/resiliency-toolkit/ (accessed 28 Jan 2022). 
116 https://outsmartdisaster.com/for-businesses/resilient-business-challenge/ (accessed 28 Jan 2022). 
117 https://outsmartdisaster.com/for-businesses/resilient-business-challenge/the-challenge/#gf_19 (accessed 31 Jan 2022). 
118 https://outsmartdisaster.com/for-businesses/resiliency-toolkit/ (accessed 2 Feb 2022). 
119 https://calosba.ca.gov/business-learning-center/manage/disaster-preparedness-and-resiliency/ (accessed 28 Jan 2022). 
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https://outsmartdisaster.com/for-businesses/resiliency-toolkit/
https://outsmartdisaster.com/for-businesses/resilient-business-challenge/
https://outsmartdisaster.com/for-businesses/resilient-business-challenge/the-challenge/#gf_19
https://outsmartdisaster.com/for-businesses/resiliency-toolkit/
https://calosba.ca.gov/business-learning-center/manage/disaster-preparedness-and-resiliency/
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8.5 Canada 

 

 

 
120 City of New Orleans. 2015. Resilient New Orleans: Strategic actions to shape our future city. Page 80. 
121 https://nola.gov/resilience-sustainability/ (accessed 1 Feb 2022). 
122 AECOM (for the United Nations). 2016. Disaster Resilience of Small to Mid-Size Businesses on New Orleans Historic Corridors. 
Page 27. 
123 https://www.disasterassist.gov.au/disaster-arrangements/disaster-recovery-funding-arrangements; and 
https://www.publicsafety.gc.ca/cnt/mrgnc-mngmnt/rcvr-dsstrs/dsstr-fnncl-ssstnc-rrngmnts/index-en.aspx (accessed 1 Feb 
2022). 
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http://resilientnola.org/wp-content/uploads/2015/08/Resilient_New_Orleans_Strategy.pdf
https://nola.gov/resilience-sustainability/
https://www.preventionweb.net/files/50168_neworleanssmallbizdisasterresilienc.pdf
https://www.preventionweb.net/files/50168_neworleanssmallbizdisasterresilienc.pdf
https://www.disasterassist.gov.au/disaster-arrangements/disaster-recovery-funding-arrangements
https://www.publicsafety.gc.ca/cnt/mrgnc-mngmnt/rcvr-dsstrs/dsstr-fnncl-ssstnc-rrngmnts/index-en.aspx
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124 https://www.publicsafety.gc.ca/cnt/mrgnc-mngmnt/rcvr-dsstrs/dsstr-fnncl-ssstnc-rrngmnts/index-en.aspx (accessed 1 Feb 
2022). 
125 J Davies. 2020. 2020-3 Reforming Canada’s Disaster Assistance Programs. Department of Economics Research Reports, 2020-3. 
London, ON: Department of Economics, University of Western Ontario. Page 5. 
126 United Nations. 2015. Sendai Framework for Disaster Risk Reduction 2015-2030. Page 13. 
127 https://www.publicsafety.gc.ca/cnt/mrgnc-mngmnt/dsstr-prvntn-mtgtn/ndmp/index-en.aspx (accessed 1 Feb 2022). 
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https://www.publicsafety.gc.ca/cnt/mrgnc-mngmnt/rcvr-dsstrs/dsstr-fnncl-ssstnc-rrngmnts/index-en.aspx
https://ir.lib.uwo.ca/cgi/viewcontent.cgi?article=1834&context=economicsresrpt
https://ir.lib.uwo.ca/cgi/viewcontent.cgi?article=1834&context=economicsresrpt
https://www.preventionweb.net/files/43291_sendaiframeworkfordrren.pdf
https://www.publicsafety.gc.ca/cnt/mrgnc-mngmnt/dsstr-prvntn-mtgtn/ndmp/index-en.aspx
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128 Public Safety Canada. 2019. Evaluation of the National Disaster Mitigation Program. 
129 https://www.infrastructure.gc.ca/dmaf-faac/index-eng.html (accessed 2 Feb 2022). 
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https://www.publicsafety.gc.ca/cnt/rsrcs/pblctns/vltn-ntnl-dsstr-mtgtn-prgrm-2019/vltn-ntnl-dsstr-mtgtn-prgrm-2019-en.pdf
https://www.infrastructure.gc.ca/dmaf-faac/index-eng.html
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  website which provides information 
and advice to consumers and small businesses about emergencies experienced in Canada 
(avalanches, earthquakes, floods, hurricanes, landslides, severe storms, storm surges, tornadoes, 
tsunamis and wildfires).132 

8.5.19 in Canada each year with an average area burned of 2.5 
million hectares. Provinces most commonly affected are British Columba, the Boreal forest zones 
of Ontario, Quebec, the Prairie provinces, and the Yukon and Northwest Territories. Each 
province and territory is responsible for managing their wildfires in cooperation with local 
authorities, and may ask the federal government to assist in some instances.  

 In order to avoid a fragmented approach, the Canadian Interagency Forest Fire Centre (CIFFC) is a 
not-for-profit corporation owned and operated by the federal, provincial, and territorial fire 
management agencies to coordinate resource sharing, mutual aid, and information sharing across 
the groups. They also coordinate national and international long-range fire management 
planning, program delivery and human resource strategies.133 

8.5.21  fire season to provide a ‘one stop 
shop’ of up to date reports on the fire situation across Canada. Information includes an 
interactive map which includes details on active fires, fire graphs, new fires today, and ‘year to 
date’ information providing a summary of annual fire activity. They also provide a ‘current 
situation report’ giving a national report on fire status, as well as links to location-specific 
member agencies.  

 

 

 
130 Public Safety Canada. 2019. Emergency Management Strategy for Canada: Towards a Resilient 2030. 
131 Expert Panel on Climate Change Adaptation and Resilience Results. 2018. Measuring Progress on Adaptation and Climate 
Resilience: Recommendations to the Government of Canada. 
132 Wildfires...~https://www.getprepared.gc.ca/cnt/hzd/wldfrs-en.aspx 
133 Homepage | CIFFC...~https://www.ciffc.ca/index.php 
134 https://www.bdc.ca/en/about/who-we-are; and https://www.bdc.ca/en/articles-tools/business-strategy-planning/manage-
business/business-continuity-8-steps-building-plan (accessed 15 February 2022). 
135 https://www.bdc.ca/en/articles-tools/business-strategy-planning/manage-business/business-continuity-8-steps-building-plan; 
and https://www.bdc.ca/en/articles-tools/business-strategy-planning/manage-business/business-continuity-plans-disaster-
recovery (accessed 15 February 2022). 
136 https://www.bdc.ca/en/articles-tools/entrepreneur-toolkit/templates-business-guides/business-continuity-guide-templates-
entrepreneurs (accessed 15 February 2022). 
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https://www.publicsafety.gc.ca/cnt/rsrcs/pblctns/mrgncy-mngmnt-strtgy/mrgncy-mngmnt-strtgy-en.pdf
https://www.getprepared.gc.ca/cnt/hzd/wldfrs-en.aspx
https://www.ciffc.ca/index.php
https://www.bdc.ca/en/about/who-we-are
https://www.bdc.ca/en/articles-tools/business-strategy-planning/manage-business/business-continuity-8-steps-building-plan
https://www.bdc.ca/en/articles-tools/business-strategy-planning/manage-business/business-continuity-8-steps-building-plan
https://www.bdc.ca/en/articles-tools/business-strategy-planning/manage-business/business-continuity-8-steps-building-plan
https://www.bdc.ca/en/articles-tools/business-strategy-planning/manage-business/business-continuity-plans-disaster-recovery
https://www.bdc.ca/en/articles-tools/business-strategy-planning/manage-business/business-continuity-plans-disaster-recovery
https://www.bdc.ca/en/articles-tools/entrepreneur-toolkit/templates-business-guides/business-continuity-guide-templates-entrepreneurs
https://www.bdc.ca/en/articles-tools/entrepreneur-toolkit/templates-business-guides/business-continuity-guide-templates-entrepreneurs
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137 https://www.bdc.ca/en/about/entrepreneurs-well-being/steps-to-manage-stress-and-build-resilience (accessed 15 February 
2022). 
138 https://www.publicsafety.gc.ca/cnt/mrgnc-mngmnt/rcvr-dsstrs/dsstr-ssstnc-prgrms/dsstr-ssstnc-prgrms-dnc-en.aspx#bsnss 
(accessed 15 February 2022). 
139 https://www.ic.gc.ca/eic/site/csbfp-pfpec.nsf/eng/h_la02855.html (accessed 15 February 2022). 
140 Innovation, Science and Economic Development Canada (Audit and Evaluation Branch). 2019. Canada Small Business Financial 
Program Evaluation Report. 
141 https://afsc.ca/income-stabilization/ (accessed 15 February 2022). 
142 https://afsc.ca/income-stabilization/agriinvest/ (accessed 15 February 2022). 
143 C Cunningham, S Parchello & K Weller (for Bennett Jones). 2020. An Alternative to Layoffs-Federal Work Sharing Program 
Provides Potential Respite from COVID-19 Wage Crunch.  
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https://www.bdc.ca/en/about/entrepreneurs-well-being/steps-to-manage-stress-and-build-resilience
https://www.publicsafety.gc.ca/cnt/mrgnc-mngmnt/rcvr-dsstrs/dsstr-ssstnc-prgrms/dsstr-ssstnc-prgrms-dnc-en.aspx#bsnss
https://www.ic.gc.ca/eic/site/csbfp-pfpec.nsf/eng/h_la02855.html
https://www.ic.gc.ca/eic/site/ae-ve.nsf/vwapj/03903-AEB_Evaluation_CSBFP_Final-eng.pdf/$file/03903-AEB_Evaluation_CSBFP_Final-eng.pdf
https://www.ic.gc.ca/eic/site/ae-ve.nsf/vwapj/03903-AEB_Evaluation_CSBFP_Final-eng.pdf/$file/03903-AEB_Evaluation_CSBFP_Final-eng.pdf
https://afsc.ca/income-stabilization/
https://afsc.ca/income-stabilization/agriinvest/
https://www.bennettjones.com/Blogs-Section/Federal-Work-Sharing-Program-Provides-Potential-Respite-from-COVID-19-Wage-Crunch
https://www.bennettjones.com/Blogs-Section/Federal-Work-Sharing-Program-Provides-Potential-Respite-from-COVID-19-Wage-Crunch
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8.6 United Kingdom  

 

 

 

 

 

 
144 https://www.canada.ca/en/employment-social-development/services/work-sharing/notice-covid-19.html (accessed 15 
February 2022). 
145 https://www.publicsafety.gc.ca/cnt/mrgnc-mngmnt/rcvr-dsstrs/dsstr-ssstnc-prgrms/dsstr-ssstnc-prgrms-dnc-en.aspx#bsnss; 
and https://www.canada.ca/en/employment-social-development/services/work-sharing/notice-covid-19.html (accessed 15 
February 2022). 
146 D Koeltz (for the International Labour Office). 2009. Work Sharing: An alternative to lay offs. Page 2. 
147 Flood Re - A flood re-insurance scheme 
148 SS35_Re_Flood_UK.pdf (coastadapt.com.au) 
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https://www.canada.ca/en/employment-social-development/services/work-sharing/notice-covid-19.html
https://www.publicsafety.gc.ca/cnt/mrgnc-mngmnt/rcvr-dsstrs/dsstr-ssstnc-prgrms/dsstr-ssstnc-prgrms-dnc-en.aspx#bsnss
https://www.canada.ca/en/employment-social-development/services/work-sharing/notice-covid-19.html
https://www.ilo.org/wcmsp5/groups/public/---americas/---ro-lima/documents/article/wcms_limd3_18_en.pdf
https://www.floodre.co.uk/
https://coastadapt.com.au/sites/default/files/case_studies/SS35_Re_Flood_UK.pdf
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8.7 Philippines 

 

 

 

 

 

 
149 OECD (2019), Responding to Rising Seas OECD Country Approaches to Tackling Coastal Risks , OECD Publishing, Paris 
150 Department of Trade and Industry. 2018. Micro, Small and Medium Enterprise Development Plan 2017-2022. Page 33. 
151 Ibid. Page 20. 
152 Organisation for Economic Co-operation and Development. 2021. Lessons on engaging with the private sector to strengthen 
climate resilience in the Philippines. Pages 24-25. 
153 Ibid. Page 33. 
154 United Nations. 2015. Sendai Framework for Disaster Risk Reduction 2015-2030. Page 23. 
155 Organisation for Economic Co-operation and Development. Lessons on engaging with the private sector to strengthen climate 
resilience in the Philippines, 2021, Page 23. 
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https://doi.org/10.1787/9789264312487-en
https://dtiwebfiles.s3-ap-southeast-1.amazonaws.com/e-library/Growing+a+Business/MSME+Development+Plan+2017-2022.pdf
https://dtiwebfiles.s3-ap-southeast-1.amazonaws.com/e-library/Growing+a+Business/MSME+Development+Plan+2017-2022.pdf
https://www.oecd.org/officialdocuments/publicdisplaydocumentpdf/?cote=DCD(2021)15&docLanguage=en
https://www.oecd.org/officialdocuments/publicdisplaydocumentpdf/?cote=DCD(2021)15&docLanguage=en
https://www.oecd.org/officialdocuments/publicdisplaydocumentpdf/?cote=DCD(2021)15&docLanguage=en
https://www.preventionweb.net/files/43291_sendaiframeworkfordrren.pdf
https://www.oecd.org/officialdocuments/publicdisplaydocumentpdf/?cote=DCD(2021)15&docLanguage=en
https://www.oecd.org/officialdocuments/publicdisplaydocumentpdf/?cote=DCD(2021)15&docLanguage=en
https://www.oecd.org/officialdocuments/publicdisplaydocumentpdf/?cote=DCD(2021)15&docLanguage=en
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8.7.12 

  

 
156 Organisation for Economic Co-operation and Development. Lessons on engaging with the private sector to strengthen climate 
resilience in the Philippines, 2021, Page 33. 
157 T Sigurado, N Matatag and K Nagpapatuloy. 2020. MSME Guide to Disaster Resilience: A guidebook for micro, small, and 
medium enterprises. Department of Trade and Industry (Philippines). 
158 Organisation for Economic Co-operation and Development. Lessons on engaging with the private sector to strengthen climate 
resilience in the Philippines,. 2021, Page 41. 
159 Organisation for Economic Co-operation and Development, Lessons on engaging with the private sector to strengthen climate 
resilience in the Philippines, 2021, Page 41-42. 
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https://www.oecd.org/officialdocuments/publicdisplaydocumentpdf/?cote=DCD(2021)15&docLanguage=en
https://www.oecd.org/officialdocuments/publicdisplaydocumentpdf/?cote=DCD(2021)15&docLanguage=en
https://dtiwebfiles.s3-ap-southeast-1.amazonaws.com/e-library/Growing+a+Business/MSME+Guidebook_First+Edition+April+2020.pdf
https://dtiwebfiles.s3-ap-southeast-1.amazonaws.com/e-library/Growing+a+Business/MSME+Guidebook_First+Edition+April+2020.pdf
https://www.oecd.org/officialdocuments/publicdisplaydocumentpdf/?cote=DCD(2021)15&docLanguage=en
https://www.oecd.org/officialdocuments/publicdisplaydocumentpdf/?cote=DCD(2021)15&docLanguage=en
https://www.oecd.org/officialdocuments/publicdisplaydocumentpdf/?cote=DCD(2021)15&docLanguage=en
https://www.oecd.org/officialdocuments/publicdisplaydocumentpdf/?cote=DCD(2021)15&docLanguage=en
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Victoria 
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Terms of Reference: Small Business Natural Disaster Preparedness 
and Resilience 

Background 

Learning from the Royal Commission into National Natural Disaster 
Arrangements 
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https://naturaldisaster.royalcommission.gov.au/publications/html-report/overview
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Royal Commission Recommendations Relevant for Small 
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MORETON BAY REGIONAL COUNCIL - UPDATE 9 MARCH 2022 

FLOOD RECOVERY - BUSINESS SUPPORT AND RESOURCES 
The information and resources listed below seek to provide the Moreton Bay business 
community with the ability to recover from the recent impacts of the severe weather events 
across our region in February & March 2022. 
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Moreton Bay Regional Council Support Package 

Council has announced a range of support for small businesses from extension of rate 
payments by 30 days to a rate rebate of $250 for eligible owner-occupier small 
businesses. 

Extraordinary Disaster Assistance Recovery Grants 

Grants of up to $50,000 including an initial ‘quick release’ $15,000 are available for 
impacted small businesses, with $75,000 available to primary producers and $20,000 for 
non-profits. The grants can be used to hire or purchase equipment and materials, clean 
up, remove debris, replace or repair damaged infrastructure and stock and other costs 
associated with the recovery process. Businesses should take photographs of the direct 
damage to accompany their application. Find out details on Extraordinary Disaster 
Assistance Recovery Grants, including eligibility and the application process. 

Essential Working Capital Loans 

Businesses can also access loans of up to $100,000 over up to 10 years to cover working 
capital expenses. These expenses could include paying salaries or wages; paying rent or 
rates; paying creditors; and buying good essential to running the business. These loans 
must be secured by a mortgage of land, or by another asset. Find out more on Essential 
Working Capital Loans. 

Disaster Assistance Loans 

Affected businesses can access a Disaster Assistance Loan of up to $250,000 over up to 
10 years. These loans are intended to assist businesses in re-establishing normal 
operations and can be used for repairing or replacing damaged equipment, repairing or 
replacing buildings or meeting rent and rates requirements. Loans under this scheme 
must be secured by a mortgage of land, or by another asset. Find out more information 
on the Disaster Assistance Loans here. 

Search for other Disaster and Grants assistance at Council’s free funding finder. 
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https://www.moretonbay.qld.gov.au/files/assets/public/council/meetings/2022/sm20220309-report.pdf
https://www.moretonbay.qld.gov.au/files/assets/public/council/meetings/2022/sm20220309-report.pdf
https://www.qrida.qld.gov.au/program/extraordinary-disaster-assistance-recovery-grants-south-east-queensland-rainfall-and-flooding#-Business
https://www.qrida.qld.gov.au/program/extraordinary-disaster-assistance-recovery-grants-south-east-queensland-rainfall-and-flooding#-Business
https://www.qrida.qld.gov.au/program/disaster-assistance-essential-working-capital-loan#-Business
https://www.qrida.qld.gov.au/program/disaster-assistance-essential-working-capital-loan#-Business
https://www.qrida.qld.gov.au/program/disaster-assistance-loans#-Business
https://moretonbay.grantguru.com.au/
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Centrelink Disaster Recovery Allowance 

Access a short-term payment (for a maximum of 13 weeks) to help you 
following the South East Queensland Floods in February 2022, if this disaster 
has directly affected your income. 

Centrelink Disaster Recovery Payment 

A one-off, non-means tested payment of $1000 per eligible adult and $400 
per eligible child to support people severely impacted by the South East 
Queensland flooding event. 

Qld Government Emergency Hardship Assistance 

Emergency Hardship Assistance Grants of up to $180 per person, or $900 for 
a family of five or more residents of Moreton Bay who have been impacted by 
severe flooding to cover essential items. 

Qld Government Essential Household Contents Grants 

Essential Household Contents Grants of up to $1765 for single adults and $5,300 for 
couples/families are available for those who are uninsured, or unable to claim insurance 
to replace/repair essential household contents. 
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Business Qld Natural Disaster Resources 

What should your business do after a natural disaster? - a guide by Business Qld 
covering insurance, cleaning up and considering the viability of your business after 
a disaster. 

Small Business Disaster Hub 

Visit the Small Business Disaster Hub to access a range of resources to help businesses 
respond and recover following a natural disaster. 
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Australian Government 
Business Hotline - 13 28 46 

Fair Work Ombudsman 
Hotline -  
13 13 94 

Legal Aid Natural Disaster 
Legal Helpline - 1300 527 700 

Queensland Government 
Small Business Hotline - 1300 
654 687 

Australian Taxation Office Emergency Hotline - 1800 806 
218 

HR Helpline by CCIQ - 1300 731 988 

Legal Aid Farm and Rural Services -  
1300 651 188 

Queensland Rural and Industry Development Authority - 
1800 623 946 
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Financial Counselling for Small Business 

Free financial counselling for small businesses in the Moreton Bay Region is 
available through the Small Business Financial Counselling Program. 

Qld Small Business Commissioner Resources 

This Help and Support Guide is a comprehensive list of small business 
resources compiled by the Office of The Queensland Small Business 
Commissioner. 

Lodge an online enquiry with the Office of the Qld Small Business Commissioner 
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https://www.qrida.qld.gov.au/program/extraordinary-disaster-assistance-recovery-grants-south-east-queensland-rainfall-and-flooding#-Business
https://www.servicesaustralia.gov.au/south-east-queensland-floods-february-2022-disaster-recovery-allowance
https://www.servicesaustralia.gov.au/south-east-queensland-floods-february-2022?context=60042
https://www.qld.gov.au/community/disasters-emergencies/disasters/money-finance/types-grants/emergency-hardship-assist
https://www.qld.gov.au/community/disasters-emergencies/disasters/money-finance/types-grants/essential-household-contents
https://www.business.qld.gov.au/running-business/protecting-business/disaster-resilience/after-disaster
https://www.rfcssq.org.au/small-business-assistance/
https://www.publications.qld.gov.au/ckan-publications-attachments-prod/resources/6320b1c8-f990-4807-918f-212e13c594f6/qsbc_help_and_support_march_2022.pdf?ETag=%22ca8a259425a7c8e9efcb8e5783f493b7%22
https://www.business.qld.gov.au/running-business/support-assistance/qsbc
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Disaster Recovery Funding Arrangements (DRFA) 

Financial recovery assistance of up to $75,000 is now available through the DRFA 
for primary producers impacted by the South East Queensland rainfall and flooding 
event.  

QCWA - Public Rural Crisis Fund 

Provides financial support to families/households in Natural Disasters who can 
apply for financial support of up to $1000 per family/household on the QCWA 
website or on 07 3236 6419. 

Rural Aid 

Access a one-off $1000 payment to cover expenses for Primary 
Producers with an ABN. All approved applications will be paid within 4 
weeks with funding available until exhausted. 

Services Australia Farm Household Allowance 

Farm Household Allowance is a fortnightly payment for farming families in 
financial hardship. To be eligible you must meet income, assets and mutual 
obligation requirements. 

Drought Angels 

Drought Angels provides Pre-Paid Mastercards, IGA & BP Gift Cards, food hampers, care 
packs and personalised support for farming families across Australia. 
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Beyond Blue ‘New Access’ Mental Health Support for Small Business Owners 

Free and confidential assessments and mental health coaching (up to six sessions) 
for small business owners, including sole traders. Find out more here. 

Mental Health and Wellbeing Resources for Businesses 

Find a mental health service here if you need help now – phone triple zero (000) or 
go to a hospital if you are in immediate danger. 

Qld Small Business Owner Wellbeing Guide and Checklist 

The wellbeing guide is a collection of available resources and information developed 
to support small business owners’ wellbeing containing guides and a useful checklist. 

 

  

  

We invite businesses wishing to discuss any specific issues regarding their business to contact Council’s Economic 

Development Department on 1300 477 161 or by emailing economic@moretonbay.qld.gov.au. 
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https://www.business.qld.gov.au/running-business/support-assistance/qsbc
https://droughtangels.org.au/get-support/assistance-application/
https://www.beyondblue.org.au/get-support/newaccess/newaccess-for-small-business-owners
https://www.qld.gov.au/health/mental-health/help-lines/services
https://www.qmhc.qld.gov.au/about/publications/browse/brochures-posters-other-resources/a-small-business-owners-guide-to-creating-a-mental-health-and-wellbeing-plan
file:///C:/Users/kerriannehaggie/Documents/economic@moretonbay.qld.gov.au
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